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ONE LIFE
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A CUSTOMER AND ‘
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HP AS-A-SERVICE
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SUSTAINABILITY
GOOD FOR BUSINESS

$700M

in new business
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5 PRIORITIES

Managing customer journey
Focusing on customer experience
Accelerating services

Enhancing tools and processes
Creating a lasting sustainable impact



P REINVENT PARTNER NEWS ‘

MULTI-VENDOR FINANCE MODEL # ¢
SERVICES-CENTRIC TRAINING

HF

'SALES CENTRAL REVAME
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Executive Summit 2019

MULTI-VEN SR -
FINANCING MOD

Deborah Baker

Head of Worldwide Leasing & Financing
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Welcome to WISE

Language: Disclosure Level: Content Modified Date:

English Public Begin date: = 01/01/2016

Document Types: End Date:

Hardware ...

Reset Filter

Regional Newsgram Header Demo Commercial Q Global Newsgram Header Demo Commercial

nal Newsgram Body Demo Commercial

lobal Newsgram Body Demo Commercial

DESKTOP EXPERIENCE

200 AT&T Wi-Fi = 9:46 AM
& uat.support.hp.com

Welcome to WISE

Language:

English

Disclosure Level:

All

Document Types:

All

Content Modified Date:

Begin date:

End Date:

Reset Filter Search

NEW MOBILE EXPERIENCE

7
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WISE FOR CHANN

Welcome to WISE

Example: “L aserjet P1102w driver” or “HP Pavilion 17-f002na will not turn on”

Find all you need! UAT base portal
content

=L HIGHLIGHTS

Hello, DTest_AU

@ WISE Update

Wis@
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TRAINING &
CERTIFICATION
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PARTNER HP UNIVERSITY ENGAGING LEARNER
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Executive Summit 2019
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DIGITAL PLATFORMS — DRIVING EFFICIENCY

Grow

Digital Sales Hacks Ao - Market Development Funds
dvant i X
llee Porial a vaa e Lead Management .
‘He - Channel Data & Incentives
Chatbot ZEO
g : PROCESS
Gamification OPTIMIZATION
Syndication
HP University

- Modern Selling
- E-communication engine

@
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HP Sales Central
HIGHEST SATISFACTION

45% 10%

GROWTH EFFICIENCY

21 HP Confidential



SIMPLE AUTHENTICATION

COMPLEX AUTHENTICATION
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ONE UNIFIED EXPERIENCE

EXPERIENCE

One point of entry

End-to-end seamless
experience

Personalized
Improved Findability

Simplified authentication

HP SALES CENTRAL

EFFICIENCY

Dynamic data flow

Trans adapted

Curated Content
Reduced duplication

Data Driven



NEW HP SALES CENTRAL

Country | United§

Learn Generate Demand ransact Earn

Sales hacks. Learn them.
REINVENT
World Partner Fordm 2019 » - &

HP Reinvent

Selected View
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Generate Demand

Customize My Workspace

Customize My Workspace allows you to select your favorite tools and content for direct access from your

homepage.

M Add allitems below
All ltems
Printers
Personal Computing
Supplies
Accessories
HP University @
Solutions @
Software @
Services @
Industries @
Competitive @
Events
B3 Partner Tools
My Account

Promotions & Pricing

Restore to default

M Add allrelated items below

Printers

Personal Computing

Supplies

Accessories

HP University @

Solutions @

Software @

services @
A3 Winners Circle
HP MPS5 Specialists & PBMs
Enterprise Managed Print Services
Indirect Managed Print Services

Industries @

Competitive @

Events




CHATBOT ot
85% 3x 35-55

“By 2020, customers will f : minutes saved per week
' : aster to find
enterprise without
interacting with a human.”
Source: Gartner

Commercial & Consumer
Find Products, Features, and Sales Tools

Search 80k active HP Print & PC products
Search over 240k discontinued products



INCREASE SALES B
ENGAGEMEN ]

@ Level 1 HP Partners ‘0

Performance My Status Missions

CI)_IO_IO PERFORMANCE DASHBOARD
£3500x, UV . o

Sales engagement Partner with game s
rates using TastPeriod O .

gamification

RACE TO REWARDS

b ) Pts &
~ A" .

““PEER RECOGNITION

PERSONALIZEDSS
NOTIFICATIONSJ

000 R |
[U][U][@ Partner without game - ‘.‘“‘
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SYNDICATION INCREASES SALES s

Why Syndicated Web Content?

Rich Content -
* Turn browsers into buyers
« Up-to-date product 0
information to your + 0
customer sites daily -
Percentage of o -
* Increase sales increased sales with
: s syndicated content
* Operational efficiency
Automated

—

Customizable
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DIGITAL SAL

HP Digital Sales
Hacks ALL NEW

Season Two

®

g

HP DIGITAL SALES
HACKS VIDEO SERIES
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Social selling just got easier

Hacks for LinkedIn Navigator

WATCH EPISODE 6 »

"i«a/) HP DIGITAL SALES
%[2/ HACKS VIDEO SERIES

HP Digital Sales
Hacks ALL NEW

Season Two

HP DIGITAL SALES
HACKS VIDEO SERIES

HP Attach

Drive more sales by maximizing attach

Sustainability
Close more deals with sustainable
impact hacks

WATCH EPISODE 3 »

) HPDIGITAL SALES
() HroE i sines

WATCH EPISODE 4 »

l (fp) HPDGITAL SALES
= ) uacksvioeoseries
&

B

=S HACKS — SEASON TWO

Mobile App for HP Dynamics

Manage opportunities on the go

(fp) P oiGiTaL saLes ; ‘I_ Y ﬁ

)  iiacks vioeo SeRiEs -

WATCH EPISODE 8 »

& ]
Outlook Plug-in for HP Dynamics
Tracking opportunities just got easier -

\WATCH EPISODE 7 »

: f

”‘P’) HP DIGITAL SALES
/7, VIDEO SERIES

HP Sales Central Goes Mobile
On-the-go HP Sales Content

WATCH EPISODE 2 »

f/ﬁ HP DIGITAL SALES
\F?) HACKS VIDEO SERIES






